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COMPANY

PROFILE

Compass Risk Support Services is a
commercial, corporate and consumer
debt collection company based in the
Sultanate of Oman.

@ www.compassrss.com=<<

ADDRESS CONTACT EMAIL

P.0 Box 2123, Postal code 112 Ruwi, Tel: +968 24706882 support@compassrss.com
Gsm: +968 97944946

Sultanate of O
ultanate ot Oman +968 94109667
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ABOUT US COMPASS

Risk Support Services

Compass Risk Support Services was established in February 2012 under CR number 1135829 and membership nhumber with Oman
Chamber of Commerce and Industry 15248.

We are a full service debt collection company, with the ability to collect our client’s debts in the Middle East, North Africa and around
the world. We strictly adhere to the Industry standards and guidelines and protect our client’s reputation at all times.

Our managing partners have more than thirty years experience in the field of commercial, corporate and consumer
collections. Our extensive knowledge, experience and dedication enabling us to become part of client’s credit and collection depart-
ment and to provide a broad range of solutions to meet specific needs of our clients.

In order to exercise our outstanding collection, our staff are highly trained on negotiation techniques and are capable of speaking
different languages such Arabic, English, Persian, Urdu to ensure we conduct professional services. Our aim is to become one of the
best in the industry and in a compliant method and without resorting to expensive and long legal
proceedings unless we have to.

In order to provide our clients, the best service available, we apply high standard of quality and professionalism in our collection
business and preserve our client’s image and our reputation in industry. We will always do our best to use the best collection method
to ensure proper way of collecting our client's money.

Furthermore, A Compass Risk Support Services is a partner office of Global Credit Solutions (GCS Group). The GCS Group comprises
of major collection companies located in more than one hundred (100) offices in 90 countries. An advantage to credit grantors is that
debts can be recovered from any part of the world, which is an important advantage in these days of high mobility and global econo-
my.

FIND COMPASS,
FORGET DEBT.

OUR VISION

To constantly exceed stakeholders’
expectation globally; through innovative
recovery services.

OUR MISSION

1.Integrity is our business

2.The customer is at the core of our
activities.

3.By retaining global best practices and
affiliation, we make a diffrence.

4 By maintaining a highly competent and
motivated multi-cultural workforce.

Being a partner of choice by ease of
business and innovative value added
services.

www.compassrss.com




To continue in enhancing our position as one of the Our commission is very competitive depending on
leading debt collection service provider by applying the age, value and geographical location of the
the highest way of professionalism, by being debtor.

punctual, courteous in our dealings and understand

our clients' needs do our best to meet them.

1.To be result driven and ensure ultimate We recognize the importance of maintaining the

satisfaction to our valued clients. utmost security and confidentially of client's data
supported by our policies and procedures which are

2.To provide challenge and opportunity to our designed to safeguard our client’s data.

valued and dedicated staff.

3.To contribute to the health of the economy.
Simply, our clients do not have to make any payment
in advance to us for collection services. We will only
be entitled to our full commission upon successful
collection of the debt or part of the debt. Only when
Unless, otherwise stated, we will update our clients we have to go after the debtor through skip tracing,

once a month of the progress of each case, and as we will inform our client of the applicable charge for
when any progress arises and at any stage. AT <

REVIEW OF CASES

When any new case is assigned to us, we will study
each case very carefully to understand the cause
while ensuring that all related documents are
available before proceeding contacting the debtor

DEALING WITH DEBTOR

We are committed to offer the highest standard of
ethics and integrity. Our staff and all our partners and
associates around the world, works within the law of
their respective countries and regulations that
governs the collection industry. We will and at all
times make our best efforts in recovering our client’s
debts through highly professional conducts.

ETHICS AND OUR CODE OF CONDUCT

In order to protect our business and as well as our client image, data and interest, we have developed and enforced a strict

code of conduct which is persistently monitored and to ensure it is practically applied.

WE COLLECT YOUR DEBT AND BRIGHTEN
YOUR FUND FLOW.

The aim of our code of conduct is to provide ethical standards and polices by which all the employees of Compass Risk Support
Services will conduct themselves in order to promote integrity and sound business practices and is our policy to comply with
all applicable laws and to adhere to ethical standards in the conduct of our business and is our

commitment to uphold the highest possible of ethics and integrity.
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OUR AIMS ARE

+ Sets methodology of work conducted by collectors.

« Treat all confidentiality of the information very strict.

+ To be transparent to our clients and debtors alike.
Furthermore, maintaining goodwill of our clients is one of the most
important factors of our business.

COMPLIANCE

Compass Risk Support Services is committed to ethical business
practices and compliance with applicable laws, regulations, policies
and procedures governing the provision of debt collection services.
We strive and at all times to be compliant and increase the level of
being compliant and to meet the laws and regulation of the country
we are operating and to meet our clients and Industry standards.

QUALITY
+ We are committed to providing quality professional and ethical
debt ollection services to all our clients.
+ Quality is of prime importance to our business.
+ We continue to invest in the best collection technology aiming
in providing efficient quality and cost effective debt collection
and consistent colection services.

UUR SERVIGEST & Debt Collection & Skip Tracing & Investigation

& Verification & KYC& KYE & Field Visits

( Legal Collection

REGION / NETWORK

In addition to our office in Oman, we provide debt collection services in other
Middle East and North African (MENA) regions including Sudan. Beside MENA
regions we also closely work with international collection agencies.

OUR CLIENTS

1.Export Credit Insurance Companies
2.Banks — Commercial and Corporate
3.Telecommunication Companies
4.Trading — Import and Export
5.Insurance Companies

6.Publication and Adverting Agencies
7.International Collection Agencies
8.Private Universities, Colleges & Schools
9.Private Hospitals

10. Finance Companies

11. Construction / Infrastructural Development Sector
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ADDRESS

P.0 Box 2123, Postal code 112 Ruwi,

Sultanate of Oman

CONTACT EMAIL

Tel: +968 24706882 support@compassrss.com
Gsm: +968 97944946
+968 94109667



L‘
5

COMPASS L Jlogleo

Risk Support Services

IROAMS nylaill Jaudl pdy wagey Wil Jglis g1ag M-I ple oo plud Jaub (14 palaoll pea Olosal dlagyl Cuuwl
AOMEA 9a glac dilalw (n1a dcliallg slail daye (1) lAigAc pdyg

alags (il Jilwgllg Glsloll layalg gguall Junai Jlao (1é &lolio tlosa pads &S b phlaoll pea Gloadl &lagyl
Halaall pea Glosal &gl gl . el clasl Wlidog Lidydl Jloabg lawgll §pivl gblio (1é Lallac ggua Juani)
&x0a 1o oSl Lslloc pdlaog d=oaw dyloay gg-ojilo gaig &aluyll Laaclgdg diaoll yuleos pln JSiy dojilo

.OlagUl

63501 LisiKolg d=wlgll LspA JoAadyg asUaiiwllg dwuwdoll dyylaidl (gl Junas Jlao (14 6jlioo dpA WS i (nadg
Ol il g1 g9l Jananig gloisl slga J5La o leja Launl .Oloadll poyads y1a Lixilaig elhdly alolul Lissljag
< PISI Wloe) il olabiall cunlis gl Jolal o d=uwlg Al padig W daosll

Jaaldlg 8pall olya gilel ggwias Ladkhgo gla ,geall Janns Jlao i LiaylSs plaw dwylao gile Waclwo Jal oo
dujplaillg el &2l Jio dagac Olely Ganill go paikes guill ohadlly Glagall payalg pagladl §hag culwi (ia
cUndll 138 g1 OIS il Juaal go 6aalg aani ol 98 Lasd gl .alolKio dnniio Gload pyads go Liike, Lao dyylig
JLa Ul Uygh Lidg @i il &alfall §plallg cyllwll Ul egall ggang 83ilul &akaiillg gg-lal go (ribla, Loy

.3 icaiws gl Gk

alaiil Qo daiaally ganailg 63gJl Glgiuo yilel Gabas Lisla , oSl Lisloe Ul Gloadll JAaal pyads Jal go
Lol a4l8 pani Lagaa Jiw psasei Lil . gUadll (1é lizoaw (ileg Lisllac §jg0 gile dadlaallg oguall Jaans
. 055993 Jaani glaa) dalia)l cwuwlig

allho Gl Joy dun (Yl grw ¢12) dcgoao go b ifo g8 phliall poea Gloadl dlngdl ,cJi (e 6glleg
y1ailo) 8jaall 038 Cua . (ol grw y15) degoao g1a cypb clisg pllell clail groa 16 ko (1) dio Go Sl dcganall
glaill 85)a go cadgll 13a 16 dold djao 1d grilg ,Liydi allell clail g0 20 ¢gall alapiwl Go Laios glaisll
.yl alnidlig &xollel

Uiy

ddllll O3 Wbl gr0a Gledgs jglas
p385 JUA go grolle (1giwo gule
<o GloaA

LU J
&Jglio yrag Jollg Jgdll 14 &al}ijl-!
. oIS Willoe &0 Jolzillg Lisdouins|
.loaAg likuisii jga0 ga Juos)l-
daollell Glwloodl JAadl plaAdiwl -
-ludlio Gag Win §rall pw ging

Olyja e dalago jalg s walags-€
193 g0 jaanillg 6clasil go aule
.633=i0]l olaldilg Wil

JUA g0 JAadoll cypnll §gli ol-0
.adlAoll Goudll OlA OloaAll pyads

www.compassrss.com




62l Guungo Likan, LijS o jajes g1a jlhoiwll
JUA go gg2all Junai Olosd poadi (1a
b e prnaillg duanll puleall gulel Gubhs
&0 Jolkil guwng aaclgalh Gadall plidUl
ute Josllg pailabial padg guanasg Lisllae

olya glel &ladlal d2Jy daoal g Lil
Ol e dAdholl JUA o Lisloleo) dpull
Wlwbuw o clJig oSl cll o)l Glogleog
dAdlhall Laosoni pj ¢1illg d=uiall Lislelalg

.Ulogleallg GLWWI (nle

-y clagllg Wil

13Jlg Jabiadl plpialll (e lidwld pgds
J$aiy Wilacl ddglio (id pall pniell Jsoy

&uo &y @83 p <l Lillow) dalka U ,abluy J55
SIS Lslloe 2o Joowll JUA (0 2aa0g paluw G239 0 S i Sl el
Slaa7 amaigo gile Uselihy Loo 5.alg Guas O e

A@jglasg Jasl Hodi Losicg .aio cia ¢l ol gatwall
yo=a0dl @ awslidiwl jpulasg (Jilwg plasiwl
ute pacllihlg plhSl Lsloc jleabl pgds Lisla
adniuall Log g Lidgoc o9 Jobs Ugi clJa

podiw .cJy @A le glasll o pJ Lo Bl Glosall 0aa Julio

ral gule dyaab dany ph S Lisllac gllbl
Olghi g WSl plaong LLAAI Glaniuwo
-0l Junnj

dgooll
&0 132 wwlils 1ag Gwdls iy Lidgoc gl
douig ua0ll gig g8 (14 aJiw (13l Al

-y1alaJl aebgog aiza

LLAGS desipo

,63332 9923 Janas plany Lialss o) Loaic
00 &lic Y59 6aa e & JS gy Lisla
Jannil) auwlioll Jitwgllg guwbl agans Jai
g0 polgi 9o aSWI cdgll gudi (rag
.20l JUasDl Jud Olaiiaoll

a0l go JoloUl

&9 Ligalhgo Jo=ig .doldiwllig daljll yile do5ld)l daidnllg a8UA DI puleodl gulel pyadbi (gojilo Lil
ady JS b dylul dalailig gailgdllg §-a5 Loy pllell clail gaoa (16 laso Joolei (il Gluuwgollg Lls i
093 alagwl Glégll ga0a b Liagaa yylad Jiw pSa=i gaig .99l Janas glaé plaisg psai (1illg
.ol pleall Gl Gulas JUA oo oSl Willoc

i'L"Lii.ll:i.iJI Julaodig Jgludl Glio

Juleo LivAg ada , paslnog paillg oS Lisllac 6j9.n9 d=aow dilaag Lisloleig lidaaiui aslaa Jai oo
&alaiio &an) puleoll 038 &2yliog dadloy pg-dig Lisllolesig Liséle plhiy oln cglw §Uirog dylle &8UAI
.aaloc adya W@budai (ile Josllg

&s0a Lay pjily do)lng &8x6a Gluwluug 8,48l puleo gig g8 &8UADI Lipyleog LiSglw Lo go waall gl
.Olwylaodl Jadi pladiwlg Joledl dollng dali glan Jai oo ool aca Glosd) dlngdl (1alhgo

www.compassrss.com




: Lo o Wolasl Gl

iyl gglolell Janaill galago sy (13l Jasll &43di0 3yaai e
gl Olaya guadh W doadall Gllylg Glogleall 2o Jolsill e
-clgaw 31 ke Gaizaollg oS lsloc olas aguagllg dualauilly, pliUl e
1S pal Jioy 1389 Lilloc 2ouw (ke Kalas Lila ,cUs gile dglleg e
.y iillsbivglsLloles

J._g.ilg.iiJIg &nb.i.ijl.g plj.’iJ.l.lI

Oluwylooy @ojilo (Hgall Janns) phlaall pcay Gloaal alngdl ol
Olehally Olwbuwlg doalillg Gulgdly aabily ax8UADI Jasll
Q238 Josi Ll .ggaall Janas Olosd plaisg psas (rillg dyiall
Y16 clig dpaiuo dany dodailllg guilgdly plall plidll go sSkU
Lisllace ollhiog Glabial clagllg bila il Laud Jolis il glawl
.ol

0.sg92JI

Juleoll e dosld Ganiio dacgi Old Gloaa puadbi gojiko Lisl e
.auidollg axalA L

Aidae Olalin) duvlw il spS Pl (na 6agall @

-0 99-23J1 Janai s Jasl (1é jladiwll ré Gggpaiwo Lisl e
clw il JAaabg @KUl jaa)l a0l GLgiuo gulel pyads Jal

Wwiload

gl Juans (V)

dgilasal SLPL pLEI (S
oo qul -os o 'I )
Janns Sload Lyl padi Liild ,olac dial 14 Lgto (Ul & alall, dosl go 251
a3 (1a Loy (Ligo) Lidyal Jlonbg bhaugll §iil & dlnio ¢1a ggoaJl g Juanil (7
&0 §xg JSuiy S Jaei Ll ,Lixo ddhio wsila gulg .glagwll )
U9l (ngiuwall ke (gzall Janasi Gluungo (o 3a=ll -éligaog ellyac Byel Slwlys (4

Lodillg dowl ddoc eyl (V)

Ug.iloc

.Ghatall Hlaiil gaols O b .1
Bpég aylail Agidl .M
.OUksUl ol pn W
alpiwllg panil - &kl O pill L€
.osoll ols i .0

.olellg piill GUKg .0
.aJgall Junail GUKg .V

A

q

l

LAl gulaodlg Owsig Gleolnll .
LAl OLaiuwoll .

.Jugoill O b .

.clilg auinil &uil pglas cliad .

www.compassrss.com



